Turns Oracle’s JD Edwards EnterpriseOne:into a
Powerful Utility Customer Service & Billing Solution

Smart Metering * Billing « Customer Care « Payments ¢ Credit & Collections « Field Service
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Utility Customer Service
& Billing Made Simple

Unlimited billing power —
electric/power, gas, cable,
internet, water, sewer,
special services, and more

We give you the missing pieces
of the puzzle that makes
Oracle’s® JD Edwards
EnterptriseOne Utility Billing
Solution Ready (UBSReady™)
without having to change your
current EnterpriseOne (E1)
infrastructure or integrate
outside software solutions.

Using E1’s framework as the
basic building block, you can
be assured that the system can
handle all your Customer Care
& billing needs. Using the
other standard E1 Modules,
you can be confident the
system is stable and your
investment in E1 is secure.

E1 Modules Unleashed
Customer Address Book
Fixed Assets

Accounts Receivable
Accounts Payable

Real Estate Management
Work Order Management
Customer Master

Systems Technologies
Flexible Calculation Module
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e Formula Extractor Tester
(QI FET)™

e QI Driver Program (Ql
DP)™

If you are an E1 user, power
user, developer, or IT
infrastructure specialist, you
can easily understand,
implement and use QI
UBSReady™. Multi-language is
available by using E1 features
and set up.

Because QI Systems built QI
UBSReady with the E1 Toolset,
you’ll be positioned to take full
advantage of Oracle Fusion
Middleware in the future.

User Adoption

QI UBSReady™ looks and feels
just like E1. That’s why user
adoption rates are high. Power
Users can easily train and
manage other users by using
our extensive Wizards and pop
up training videos.

B =y
Customer Service
Representatives (CSR) work
from a single screen laid out in
a simple, easy to follow Grid
Format. The QI Configurable
Customer Control Center (QI
CCC)™ gives each CSR all they
need to quickly and accurately
handle all customer inquiries.

Pre-Built Integrations

customer’s address or jump

over to Google Earth for a

bird’s eye view, plus much

more.

e Google™ Earth

e Google Maps

e Google PowerMeter™

e Other free utility-based
software and shareware

KPI Reporting
QI UBSReady™ provides
access to any and all vital
information within E1 using
both Oracle’s Bl Publisher™
and QI KPA™, Being able to
present this information to the
right people at the right time in
the right format is the
foundation to the knowledge
base of your utility.

Rate Management

QI FCM™ puts Rate
Management responsibility into
the hands of your power users.
Power users can now make
rate changes “on-the-fly” in
minutes, including adding new
service type codes to help
generate more revenue for
your utility.

Smart Metering

QI UBSReady™ is SMART Grid
and Metering Ready — called QI
1Q SGM™. As long as you can
access the Grid and have
SMART meters in place, we can

(QI FCM)™ Simply click “Map It” from the take advantage of these new
* Ezslt\;la)fmormula Manger (QI QI CCC™ and go to the technologies and help you and

your customers increase their
meter 1Q.

QI IQGM™ provides flexible
meter reading and read
management with integration
to various reading devices with
the capability of mass meter
read entry if needed.

Billing & e-Functions

Wholesale Billing

Unlimited Service Codes

Consolidated Bills

Revenue Assurance

Complex Billing

Real-Time Quotation

E1 Electronic Commerce

QI eBill™ with Oracle BI

Publisher™

e QI CIQ™ Customer Self
Service Intelligence

e QI eDoc™ eDelivery of
letters, sales, marketing,
notices, alerts, and more

Pricing

We’ll work to meet your budget
needs. Leasing and monthly
payment plans available as
well as fix bid flat rate pricing.

Implementation

We offer a 90 day
implementation guarantee to
all qualified E1 customers. It's
as easy as doing a “Project” in
the OMW.
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